
At the time of printing this form the following organisations (presented 
alphabetically) had registered to display their products at the Trade Exhibition:

We extend our thanks to these companies participating in the Trade Exhibition.

Please check the WIOA website 

www.wioa.org.au/qld/2010/index.htm  
for an updated list of sponsors and Exhibitors  

At the time of printing this Registration form, the following Organisations had 
confirmed their involvement as a Workshop Sponsor or Partner:

ABB Australia
ABS Wastewater Technology
Accurate Detection
Acrodyne
Acromet Australia
Activated Carbon Technologies
Aegis
Aegis Safety
AESSeal Australia
AIM Water
Allflow Supply Company
Anue Water Technology
Apex Envirocare
Aqualift Pacific
Arch
Austeck
Australian Innovative Systems
Australian Water Association
AWMA 
B2P Australia
Bermad Water Technologies
Bürkert Fluid Control Systems
Capital Safety
Challenger Valves & Actuators
Chatoyer Water
Clearwater Recruitment
Control Microsystems 
CSE-Semaphore
CST Wastewater Solutions
DCM Process Control
Dowdens Pumping & Water Treatment
Drainchem 
Dynapumps
Ecolab
Ecotech
Elster Metering
Festo
Fitzroy River Water
Flo-Max Australia
For Earth
GE Power & Water - Elite Chemicals
Government Skills Australia
Grundfos
Hydramet
Hydro Innovations
HydroBac
Hydromet
iPower Solutions
ITS Trenchless
ITT Water & Wastewater

Iwaki Pumps Australia
Kembla Watertech
KRE Engineering
KSB Australia
McBerns
Merck
MSA the Safety Company
Multitrode
NOV Mono
Odour Technologies
Omega Chemicals
Pacific Laboratory Products
Peerless Industrial Systems
PPD Air Pumps
PPI Corporation
Process Systems
ProMinent Fluid Controls
Pryde Measurement
qldwater & Wide Bay TAFE
Rad-tel Systems
River Sands
Rockwell Automation
Roto Pumps
Royce Water Technologies
Rubicon Systems
SebaKMT Australia
Sewer Equipment Company
Siemens
Skills Tech Australia
Sperian Protection 
Spirac
Thermo Fisher Scientific
Trio Datacom
VEGA Australia
VoR Environmental
WAM Australia
WAPSA
Water Industry Operators Assn
Waters Marine
Westwater Enterprises

REGISTRATION
The full registration fee of $440 inc. GST (WIOA Individual 
Members) or $495 inc. GST (non-members)  includes session 
attendance; satchel; Workshop proceedings; morning and 
afternoon teas; welcome reception; lunch and dinner on both 
days (including soft drinks, wine and beer). 

The single day registration fee of $308 inc. GST (WIOA Individual 
Members)  or $352 inc. GST (non-members)  includes session 
attendance; satchel; Workshop proceedings; morning and 
afternoon tea; lunch and dinner on one day only (including soft 
drinks, wine and beer). 

Partners are welcome to attend lunches and dinners at the price 
of $33 and $88 inc. GST PP/per day respectively. 

ACCOMMODATION
Delegates are responsible for booking their own accommodation.  
For assistance with bookings contact Michelle at The Capricorn 
Spire Visitor Information Centre 1800 676 701. Alternatively, 
you can visit www.capricornholidays.com.au website or email 
michellepownall@capricorntourism.com.au Courtesy buses 
will operate for night-time functions.  A listing of hotels for the 
bus route will be provided on the WIOA website.

COURTESY BUSES
Courtesy buses will operate ONLY for the dinners and will deliver 
delegates to and from both Workshop dinners to the motels 
listed on the WIOA website.

TRADE DISPLAY
The Trade Exhibition is now sold out. There are currently 91 
companies registered to exhibit at the Workshop.

REGISTRATION CANCELLATION POLICY
Cancellations must be notified in writing to WIOA. 

Cancellations prior to and on 4 June 2010 will receive a full 
refund less a $55 admin fee. Strictly no refunds will be issued 
for cancellations after 5 June 2010, however WIOA will permit 
substitution of attendees at any time without charge.

Major Conference Partners 2010 Trade Exhibitors 2010

Other WIOA events in
Victoria
73rd Annual Victorian Water Industry  
Engineers & Operators Conference 
1 & 2 September
Exhibition Centre, Bendigo

New South Wales
4th Annual NSW Water Industry Engineers
& Operatiors Conference
21 & 22 April
St Stanislaus’ College, Bathurst

EXHIBITION 
SOLD 
OUT

•	 Fitzroy River Water
•	 Rad-tel Systems 
•	 ITT Water and Wastewater
•	 Acromet Australia
•	 Peerless Industrial Systems
•	 WITA
•	 Australian Water Association
•	 Queensland Government
•	 Qld Water Directorate
•	 Actizyme / Ecolab
•	 AllFlow Supply Company
•	 Bürkert Fluid Control Systems

•	 B2P Australia
•	 BASF
•	 Clear Water Recruitment
•	 DMI Australia
•	 EGL Management Services
•	 Merck
•	 Sperian Protection Australia
•	 Thermo Fisher Scientific
•	 Royce Water Technologies
•	 Rubicon Systems Australia
•	 WME Media
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35th Annual Queensland Water Industry
Operations Workshop and Exhibition

Community Sports Centre,
CQ University 

Yaamba Rd (Bruce Hway), Rockhampton, Qld 

22 June, Exhibitor Set-Up, Registration & Welcome Reception

23 & 24 June 2010, Workshop & Exhibition

DELEGATE REGISTRATION 2010

…the better way

PRIME SPONSORS:

HOST:ORGANISER:

SUPPORTING SPONSORS:

initiator:info@wioa.org.au;wfState:distributed;wfType:email;workflowId:08e52dcac6d451408b98e57c84dda012



TUESDAY 22 JUNE 2010
12.00 pm	 Booths and Registration Desk Open for 
	 Trade Exhibitors
2.00- 4.30 pm	 Site tour Yeppoon Sewerage Treatment Plant
4.00 pm	 Registration Desk Open for Delegates
5.00 -6.30 pm	 Welcome Reception - Drinks and Nibbles 
WEDNESDAY 23 JUNE 2010
8.15 am 	 Registration Desk Opens
8.45 am	 Trade Exhibitors Meeting at Main Stage
9.00 am	 Workshop Opening - 
	 Welcome: Fitzroy River Water Representative
	 Opening Address: Mr David Wiskar
	 (Chair Qld Water Directorate) - “The Changing World Of 

The Water Industry And The Operators Role In It”.
	 Keynote Address: Mr Jon Dee (Founder of “Do Something” 

and 2010 NSW Australian of the Year) - “Go Tap Campaign”
	 Trade Display Opening: Mr Ron Bergmeier, WIOA 

Chairman
10.20 am	 Trade Exhibition Viewing, Competition & Morning Tea
11.20 am	 Technical Paper Session 1:
	 WIOA Report: Ms Cynthia Lim 
	 (WIOA Operations Manager) - WIOA Report
	 Mr Michael Lever (Retired (ex Wide Bay Water))
	 -“Operator’s Guide To Activated Sludge Bulking”
	 Mr Earle Townsley (SEQ Water)
	 -“Surviving The Breaking Of The Drought – 
	 Mt Crosby Water Treatment Plants”
	 Mr Robert Fulton (SPX Process Equipment)
	 -“APV INature Sludge Treatment Process”
12.30	 Lunch
1.30 pm	 Technical Paper Session 2:
	 Mr Peter McLennan, (AllFlow Supply Company) 
	 -“Demand Management Is The Buzz - But If You Don’t 
	 Measure It, How Do You Manage It?”
	 Dr Bill Grote  (SkillsTech Australia) 
	 -“Biological Nutrient Removal (BNR) Technology In New
	  And Upgraded WWTPs – Processes That Can ‘Bug’
	  Novices As Well As Old Hands”
	 Mr Chris McLaughlin (BioRemedy) 
	 -“Integrated Storage Management – A Philosophy
	  On The Mitigation Of Algae In Intermediate Water &
	  Effluent Storages” 

2.30 pm	 Trade Exhibition Viewing, Competition & Afternoon Tea
4.00 pm	 Technical Paper Session 3:
	 Mr Denis Maguire (SEQ Water) 
	 -“Introduction Of The SEQ Water Grid – Impacts On 
	 Nth Pine WTP”
	 Mr Peter Griffiths (CH2M HILL Australia) 
	 -“Foaming Organisms In Sewage Treatment-Friend Or
	  Foe: A Victim Of Bad Publicity”
	 Ms Aleisha Wrigley (Western Downs Regional Council) 
	 -“Western Downs Regional Council integration of Drive
	  By Automated Meter Reading”
5.00 pm	 End Paper Session
6.30 pm	 Pre dinner savouries and drinks
7.30 pm	 “Meet the Trade” Dinner 
	 Entertainment by Ms Tracy Bartram
10.30 pm	 Close of day one	 
THURSDAY 24 JUNE, 2010
8.30 am	 Registration Desk Opens
8.45 am	 Exhibition Opens
9.00 am	 Technical Paper Session 4:
	 Mr Paul Roberts (Waimate District Council NZ) 
	 -“AVG Filters and Waimate Water”
	 Mr Peter Glass (SPX Process Equipment)
	 -“ New “Clean-edge” Impeller Design Overcomes
	  Ragging in Wastewater Bioreactors”
	 Mr Greg Comer (Goulburn Valley Water) 
	 -“The Five Day Challenge – Rebuilding the Kilmore WTP
	  after the Black Saturday Bushfires”
10.10 am	 Trade Exhibition Viewing, Competition & Morning Tea
11.40 am	 Technical Paper Session 5
	 Mr Jason Plumb (Fitzroy River Water) 
	 -“Catchments, Cylindrospermopsis and Conductivity:
	  Producing Safe Drinking Water From The Dynamic
	 Fitzroy River”
	 Mr Ian Storie (Siemens Ltd. Australia) 
	 -“Picture the Future for Water”
 	 Mr Nev Brown (Fitzroy River Water) 
	 -“Rehabilitation of Sewers for the Future - Risk and 
	 Asset Management of your Sewer Network”

12.20 pm	 Lunch
1.20 pm	 Technical Paper Session 6–Session Dedicated To
	 Training Issues 
	 Mr  Wayne Morling (Government Skills Australia)
	 -“Developments in the Training Field”
	 Dr Rob Fearon (Qld Water) 
	 -“Training and Other Operational Issues”
	 - Open Discussion Forum / Q&A on Training Issues
2.10 pm 	 Trade Exhibition Viewing, Competition & Afternoon Tea
3.50 pm 	 Technical Paper Session 7:
	 Mr Nigel Garson (Office of the Water Supply Regulator)
	 -“So You Have Had a Drinking Water Incident: What Do
	  You Need To Do Now?”
	 Mr Martin Hindmarsh (Gold Coast Water) 
	 -“Elanora Wastewater Treatment Plant RAS 
	 Chlorination Trial”
	 Mr Alan Nichol (Fitzroy River Water)
	 -“The Rockhampton to Yeppoon Pipeline Project –
	 The Journey from Concept to Commission”
5.00 pm	 Close of Paper Sessions
6.30 pm	 Pre Dinner Savouries and Drinks
	 Announcement of all trade competition winners
7.30 pm	 Conference Dinner
	 Award Presentations

	 	 •	 Presentation of Actizyme Prize for “Best Paper by 
			   WIOA Member” 
	 	 •	 Presentation of WITA Prize for “Best Paper 
			   Overall” 
	 	 •	 Presentation of AWA Qld “Leon Henry Memorial, 
			   Qld Operator of the Year” 
		  •	 Presentation of Qld Water Directorate “Young Qld 
			   Operator of the Year”
		  •	 Presentation of Qld Water Directorate “Maint/Civil
			   Qld Operator of the Year”
		  Entertainment by Mr Doug Chappel

11.30 pm	 Close of Conference

Program Subject to changE 
please check WIOA website – www.wioa.org.au regularly

Preliminary Workshop Program
WATER INDUSTRY OPERATORS ASSOCIATION OF AUSTRALIA

ABN 83 123 468 422

35th Annual Qld Water Industry
Operations Workshop

TAX INVOICE/REGISTRATION FORM
This form becomes a TAX INVOICE on receipt of payment

Please retain a copy for your records

Employer: 

Employer ABN: 

Address: 

Phone: (Work): 

Email: 
Delegates Attending:
(Note: Details collected will be used on a Delegates list).
	 WIOA Indiv. Member (3)
1.	 Name: 	  Yes 	  No

	 Position / Title: 

	 Contact Telephone No.: 

	 Email: 

2.	 Name: 	  Yes 	  No

	 Position / Title: 

	 Contact Telephone No.: 

	 Email: 

3.	 Name: 	  Yes 	  No

	 Position / Title: 

	 Contact Telephone No.: 

	 Email: 

REGISTRATION
		  QTY   WIOA Ind Member	 QTY   Non-Member

Full Conference	  @ $440 inc GST pp	  @ $495 inc GST pp  $ 
Single Day	  @ $308 inc GST pp	  @ $352 inc GST pp  $ 
(Tick Day)	  Wed    Thurs
	 TOTAL AMOUNT PAYABLE   $ 

REGISTRATIONS CLOSE 11 June 2010
PAYMENT MUST ACCOMPANY THE REGISTRATION FORM.

2% Administration Fee on all credit card payments
 VISA	  MASTERCARD	  CHEQUE	  EFT

Number: 	

Cardholder’s Name: 

Signature: 	 Expiry Date: 	/ 

Cheques
Made payable to: WIOA
Mail to: WIOA Ltd
PO Box 6012,
Shepparton, VIC, 3632

EFT details:
Westpac Bank
BSB: 033 254
Ac No.: 32 7012
Fax remittance notice to:
03 5821 6033

WIOA Contact Details
Ph: 03 5821 6744, Fax: 03 5821 6033, Email: info@wioa.org.au
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