
Introduction

In support of the Australian Drinking Water Guidelines Framework for 
the Management of Drinking Water Quality, the Water Industry 
Operators Association of Australia has coordinated the production and 
distribution of a series of “practical guides” to the operation of key steps 
(control points) in the delivery of water from the catchment to the 
consumers tap.  

The practical guides are being produced by Australian water industry 
specialists all with significant practical operational experience in 
Australian conditions.  

The series of five practical guides aimed at water system operators and 
managers covers media filters; catchment management issues; 
chemical addition and primary solids removal; water distribution system 
operation and disinfection management.   

The project is being assisted by financial contributions from the 
Australian Water Association (AWA), the Water Services Association of 
Australia (WSAA), the Co-operative Research Centre for Water Quality 
and Treatment (CRC WQT), the NSW Water Directorate, Pipes Wagga, 
the Qld Water Industry Training Association (WITA) and the International 
Centre for Excellence in Water Resource Management 
(ICE WaRM).
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Testimonials
I have just finished reading a copy of your “Filters” publication and after 40 years in the 
urban and rural water and wastewater industry in Queensland, I'm not easily impressed, 
but the Guide is excellent.  I've already obtained an individual copy for each of my 
Operators, and I'll be making sure that they know that I think they need to take good note 
of the Guide.  I see that this Guide will be one of a small series of Practical Guides.  The 
quality of this one is so high that I will be purchasing copies of those as they become 
available.  Thank you and your team for all the good work.

Patrick (Pat) McCourt - Manager Treatment Processes, Pine Rivers Shire Council, Qld

I’ve sat back and had a quiet and objective flick  through the Chem Dosing, Coag, Flocc 
and Clarification Practical Guide. It’s a masterpiece!! Seriously, it’s right up with the best 
in terms of a single, practical guide to these very important unit processes in water 
treatment and at the price, it is unbelievable value!! Congratulations again to WIOA and to 
the authors Peter Mosse and Bruce Murray for pulling it off. It should  prove to be a ver y 
valuable reference.

Peter Gebbie – Principal Engineer (Process Design), Water Group, SMEC Aust.
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