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Numerous hotels are located on the New England Hwy

Hydro Innovations
and other major roads within Tamworth.

Other WIOA events in 2009

‘ * Hydromet -
34th Queensland Water Industry Operations Workshop ITS Trenchless o : =
‘ Indoor Sports Centre, Caloundra ’ ITTIl/.Vater&WasteV\:z.ater Aslyafew booths left ACCOMMODATION TAMWORTH REGIONAL
16-18 June 2009 Iwaki Pumps Australia p|y now to
JS Melbourne your s resci Delegates are responsible for booking their own ENTERTAINMENT
KSB Australia Site accommodation. & CONFERENCE CENTRE

72nd Annual Victorian Water Industry Engineers * |
Lanotec Australia

& Operators Conference

Greg Norman Dve, Tamworth

31st March, Exhibitor set-up, Registration and Welcome Reception

For assistance with bookings contact Tourism Tamworth on
02 6767 5315 advising that you want to book rooms for the
WIOA Conference. Alternatively, you can email your booking
request to Lauren, |.dale@tamworth.nsw.gov.au

We extend our thanks to these companies participating in the Trade Exhibition.

Exhibition Centre, Bendigo
‘ 1-3 September 2009 j

Please check the WIOA website
http://www.wioa.org.au/nsw/2009/exhibitors.htm
for updated lists of sponsors and Exhibitors

1st & 2nd April 2009,
Exhibition & Conference open




TUESDAY 31 March, 2009

12.00 pm Booths and Registration Desk Open

for Trade Exhibitors

Tour - Calala WTP and Australian Equine &

Livestock Centre

4.00 pm Registration Desk Open for Delegates

5.00 pm —6.30 pm  Welcome Reception — Drinks and Nibbles

WEDNESDAY 1 April, 2009

8.15am Registration Desk Opens

8.45am Trade Exhibitors Meeting

9.00am Conference Opening -
Welcome: Cr James Treloar, Mayor of Tamworth Regional
Council
Opening Address: Mr Chris Davis, Commissioner - National
Water Commission, “The Challenge of Skills for Water Operations
Across Australia”
Keynote Address: Mr David Sheehan, Program Manager -
Drinking Water Regulation, DHS Victoria - “Development of
Competency-Based Standards for Water Treatment Operators”
Mr George Wall, Executive Officer WIOA, - “Towards Operator
Certification”
Trade Display Opening: Mr Ron Bergmeier, WIOA

10.20 am Trade Exhibition Viewing, Competition & Morning Tea

11.20 am Technical Paper Session 1:
WIOA Report: Ms Cynthia Lim — WIOA Operations Manager
Mr Frank Gnanam (Rylson) - “Reliability Management of a
Pumping Station”
Mr John Day (Goulburn Valley Water) - “Be Careful What You
Wish For - Implementing A Filter Inspection Program”

12.20 pm Lunch

1.20 pm Technical Paper Session 2:
Mr Robert Kelso (Allflow Supply Company) - “Water
Management in Real Time”
Mr Craig Griggs (Kingborough Council, Tas) - “Case Study Bio-
Augmentation of Dru Point Wastewater Lagoon at Margate”
Mr Chris McLaughlan (BioRemedy) - “Septicity Occurrence &
Mitigation Within Wastewater Transfer Systems”

2.20 pm Trade Exhibition Viewing, Competition & Afternoon Tea

4.00 pm Technical Paper Session 3:
Mr Chris Keogh (Armidale Dumeresq CC) - “Dealing with Taste
& Odour Problems from Algal Blooms in a Raw Water Reservoir”
Mr Paul Thompson (Hunter Water Australia) - “Alternative
Methods of Treating an Algae Contaminated Water Supply”
Mr Andrew Boeren (Bricon Pty Ltd) - “Design and Construction
of an Ozonation Facility at an Existing Water Treatment Plant”

2.00 pm —4.00pm

5.00 pm End Paper Session Day One

6.30 pm Pre dinner savouries and drinks

7.30 pm “Meet the Trade” Dinner & Entertainment by — “To be advised”
10.30 pm Close of Day One

THURSDAY 2 April, 2009

8.45am Registration Desk Opens

9.00 am Technical Paper Session 4:
Ms Kylee Dewis (SKM) “Drinking Water Distribution System
Water Quality”
Mr Steve Weatherstone (Streamline Learning) - “CCTV
inspection of sewers and stormwater drains, training of operators
and managers and the Conduit Inspection Reporting Code of Aust
Mr Sam Magill (Aqualift Pacific) - “Condition Assessment
Techniques for Water Storage Tanks”

10.00 am Trade Exhibition Viewing, Competition along with Morning Tea

11.20 am Technical Paper Session 5:
Mr Peter Outrim (Riverina Water County Council) - “Iron &
Manganese Removal at Tarcutta WTP”
Mr Adrian Cameron (Tamworth Regional Council) - “Drift Well
Recommissioning: An Operators Perspective”

12.00 pm Lunch

1.00 am Technical Paper Session 6:
Ms Prue Madsen (Government Skills Australia) - “Continuous
Improvement in the Water Training Package”
Mr Wayne Morling (Government Skills Australia) - “The National
Learning Resources Development Project”
Open Discussion Forum/Q&A on Training Issues

2.30 pm Trade Exhibition Viewing, Competition & Afternoon Tea

4.00 pm Technical Paper Session 7:
Mr Lindsay Walsh & Mr Pat Welsh (MidCoast Water) -
“Denitirifcation Problems After Upgrade of the Old Bar STP”
Mr Rex Humphreys (North East Water, Vic) - “Implementation of
Temporary Water Filtration at Bright”
Mr Carey Reynolds (Tomorrow Today Strategic Engineering) -
“Pressure Sewer Systems - An Operators Perspective”

5.00 pm Close of Paper Sessions

6.30 pm Pre Dinner Savouries and Drinks
Announcement of Trade Competition winners

7.30 pm Conference Dinner and Award Presentations
Entertainment by — “To be advised”

11.30 pm Close of Conference

PROGRAM SUBJECT TO CHANGE
please check WIOA website — regularly

REGISTRATION

The full registration fee of $400+ GST (WIOA Members) or
$450+ GST (non-members) includes: session attendance;
satchel; conference proceedings; morning and afternoon teas;
welcome reception; lunch and dinner (including soft drinks,
wine and beer) on both days.

The single day registration fee of $280 + GST (WIOA Members)
or $320+ GST (non-members) includes: session attendance;
satchel; conference proceedings; morning and afternoon tea;
lunch and dinner on one day only (including soft drinks, wine
and beer).

Partners are welcome to attend lunches and dinners at the price
of $30 and $80 + GST pp, per day respectively.
SITE TOUR

Tour of Calala WTP & Australian Equine & Livestock Centre.
Buses leave the main car park at the Tamworth Regional
Entertainment and Conference Centre venue at 2.00pm sharp
and will return delegates in time to Register and attend the
Welcome Reception.

COURTESY BUSES

Courtesy buses will operate ONLY for the dinners and will deliver
delegates to and from both conference dinners to the majority
of Tamworth motels.

TRADE DISPLAY

The Trade Exhibition area has space for up to 129 companies.
At the time of printing this form over two thirds of the booths
have been allocated and it is anticipated that the remainder of
the booths will be filled prior to the conference.

CONFERENCE DINNERS

Wednesday “Meet the Trade” Dinner
Entertainment by “To be advised”

Thursday “Conference Awards” Dinner

Including Award Presentations:

= lwaki Pumps Australia Prize for best Platform
Paper overall

= Actizyme prizes for Best Papers by Operators

= NSW Water Directorate prize for “NSW
Operator of Year”

= Draw and presentation of the WIOA/Royce
Individual membership prize

Entertainment by “To be advised”



WATER INDUSTRY OPERATORS ASSOCIATION OF AUSTRALIA
ABN 83 123 468 422

3rd Annual WIOA NSW Water Industry
Engineers and Operators Conference
TAX INVOICE / REGISTRATION FORM

Employer:
Employer ABN:
Address:

Phone: (Work)
Email:(for confirmation)

Delegates Attending:
(Note: Details collected will be used on a Delegates list.)

WIOA Member
1. Name: Ll Yes [INo

Position / Title:
Contact Telephone No.:
2. Name: [JYes [1No
Position / Title:
Contact Telephone No.:
3. Name: [JYes [JNo
Position / Title:
Contact Telephone No.:
4. Name: [JYes [1No
Position / Title:

Contact Telephone No.:
REGISTRATION

No: WIOA Ind Member No: Non-Member

Full Conference [1@ $400 +6stpp [1@ $450 +cstpp $
Single Day Je $280 + GST pp Je $320 +GST pp $
(Tick Day) Wed L1 Thurs [J GST (+10%) §

TOTAL AMOUNT PAYABLE $

REGISTRATIONS CLOSE 27th March 2009
PAYMENT MUST ACCOMPANY THE REGISTRATION FORM.

2% Administration Fee on all credit card payments
[J VISA [J MASTERCARD [JCHEQUE  [JEFT
Cardholder's Name

Number. Expiry Date /
Cardholder’s Signature

Cheques EFT details:

Made payable to: WIOA Westpac Bank

Mail to: Mr George Wall BSB: 033 254

PO Box 6012, Ac No.: 32 7012

Shepparton, VIC, 3630 RS eeee

PLEASE KEEP COPY FOR YOUR TAX RECORDS

WIOA Contact Details
Ph: 03 5821 6744, Fax: 03 5821 6033, Email: info@wioa.org.au



Media Filters Seminar

Water Industry Operators Association of Australia
ABN 83 123 468 422
and the Water Treatment Alliance present...

Running in Conjunction with the NSW Conference is
an opportunity to attend

A ONE DAY SEMINAR ON
MEDIA FILTER ASSESSMENT
AND OPTIMISATION

Presented by Peter Mosse and Bruce Murray

TUESDAY 31st March 2009
8.45 - 9.00 - Registration

9.00 on

* Aims of Water Treatment

¢ The Real Hazards in Drinking Water
Water Treatment Systems and Control Points
Filters as a Control Point
ADWG 2004 “Framework for the Management of
Drinking Water Quality”
¢ Operator Responsibilities
e Principles of Filtration and Filter Types
e Filter Operations
[ ]
[ ]

Filter Inspection
Coagulation and Filter Operation

12.30pm - Lunch

e Filter Backwashing

e Filter Entry Requirements

¢ SCADA Trending for Effective Plant Monitoring
¢ Long Term Filter Monitoring

e Filter Failures and Filter Rehabilitation

L]

The Australian Water Treatment Alliance
4.30 - Finish
Registration fee includes a copy of the WIOA publication

“Practical Guide to the Operation and Optimisation of
Media Filters” by Peter Mosse and Bruce Murray

For more detailed information on the Media Filters seminar go
to:

A One Day Seminar on Media Filters Assessment
and Optimisation Registration Form

TAX INVOICE / REGISTRATION FORM

First Name:

Surname:

Employer:
Postal Address:

Tel (Work) Mobile:
Facsimile:

E-mail:

REGISTRATION FEE:

[J WIOA Member @ $99 (inclusive 10% GST) pp

[ Non Member @ $132 (inclusive 10% GST) pp
WIOA Membership Forms available from www.wioa.org.au

Total Amount Payable $ (inc GST)
CREDIT CARD PAYMENTS:

Card Name:
Card Number:
Expiry Date: / /

Signature:
Registration Fee includes morning and afternoon tea, lunch and
the publication.

REGISTRATIONS CLOSE Wednesday 25th March 2009.
PAYMENT MUST ACCOMPANY THE REGISTRATION FORM.

Cheques EFT details
) Westpac Bank
Payable to: WIOA BSB: 033 254

Mail to: PO Box 6012
Ac No.: 327012
SHEPPARTON VIC 3632 Fax Remittance to no. below

WIOA Contact Details

Ph: 03 5821 6744, Fax: 03 5821 6033, Email: info@wioa.org.au

PLEASE KEEP COPY FOR YOUR TAX RECORDS
] — | -

- F|




