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SPONSOR PROFILES & CONTACT DETAILS 
 
All Prime, Major and Supporting conference sponsors have provided a profile describing the 
goods or services they supplied to the water industry and their contact details.  Details about 
all our sponsoring companies are provided below.  WIOA takes this opportunity to thank all 
our generous sponsors for their support. 

 

 

 
 
ABS Wastewater Technology Pty Ltd 
 
Booth 13   
Name Tag Sponsor 
 
P O Box 496 
Sumner Park Qld 4074 
 
E-mail: info.au@absgroup.com 
Web: www.absgroup.com 
 
General Manager - Australia – Phil Baker 
Sales & Marketing Manager – Les Luke 
Contracts Manager – Kevin Sparkes 
 
Offices 
Head Office 
7 Forge Close 
Sumner Park Qld 4074 
Ph: 07-3710-5200 
Fax: 07-3279-1828 
 
Victoria – Melbourne 
Unit 13/96 Garden Road 
Clayton Vic 3168 
Ph: 03 95468005 
Fax: 03 95408005 
 
Sydney - New South Wales 
Unit 16, 20 Barcoo Street 
Roseville NSW 2069 
Mobile 0439 665 996 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
ABS has a long tradition in the water & 
wastewater industry with more than 140 
years of application experience and 
manufacturing of customer-oriented 
solutions as well as, being in the forefront of 
new technology. 
 
ABS is a leader in water & wastewater 
solutions with a presence in more than 100 
countries specializing in wastewater 
technology, with a complete product 
portfolio of pumps, mixers, agitators, 
aerators, compressors, control & monitoring 
equipment, and services.  
 
ABS also offers solutions for pulp and 
service applications. With the acquisition of 
Style Industries in 2006, ABS has the 
synergistic advantage in broadening its 
existing products and services offering fire 
pumps and contracting services.  
 
Our Brisbane based workshop facilities are 
first class, coupled with a test bay that is 
capable of testing pump units up to 150kW, 
we have two (2) fully equipped service 
vehicles designed for removal and 
installation work that may be required. 
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Booth 114  
Wednesday Dinner Sponsor 
 
ACROMET is a manufacturer and distributor 
of a range of metering, feeding and special 
purpose pumping equipment, and has, since 
1962, led the way with ‘state of the art’ 
equipment, innovative design, quality 
manufacture and an on-going commitment 
to customer service.  The Company’s 
mission is to excel with product, product 
support and application engineering in 
providing solutions to requirements for the 
accurate metering and safe handling of 
industrial chemicals. 

Acromet’s activities include computerised 
design, manufacture, the distribution of 
allied imported equipment – on a sole 
agency basis, after sales service and repair, 
project management and research and 
development, with strong sales, marketing 
and technical support.   

METERING PUMPS:  A wide range of 
metering pumps is offered, including those 
designed and manufactured by the 
Company for more than forty years.  These 
are complemented by imports offering 
capacities and pressure ratings both above 
and below than the Acromet pumps.  The 
pump range includes diaphragm and 
plunger types – mechanical, and solenoid, 
manufactured to laboratory precision and 
industry reliability. 

DRY MATERIAL FEEDERS:  Acromet is 
the principal manufacturer of special 
application machines of this kind for 
industrial use.  Development of the coaxor 
feed system place Acromet at the 
international forefront, of improved design 
and performance in dry materials feeding; 
facilitating both gravimetric and volumetric 
feeding with unsurpassed accuracy and 
reliability.  Facilities at the Clayton plant 
include a test laboratory in which feeder 
performance can be evaluated and 
demonstrated for any product sample and 
with all the supporting control systems – 
weight differential, loss or gain in weight – in 
operation. 

GAS FEEDERS:  Primarily this range is 
Gas Chlorination Equipment with supporting 
instrumentation and controls for automatic 
chlorine residual control in eg Public Water 
Supplies.  Acromet was the first (1962) 
company to introduce the then unique All 
Vacuum chlorination system into the 
Australian market, thus bringing to the 
feeding of chlorine gas, a new high standard 
of safety and accuracy – a system now 
adopted by all major chlorinator 
manufacturers.  The feed capacity range of 
instruments supplied by the Company has 
increased over the years from 2 Kg/Hr to 40 
Kg/Hr and is now supported with an 
extensive range of total water quality 
monitors and controls. 

PROCESS PUMPS:  Packaged skid 
systems are available including drive, 
instrumentation and control systems.  Also 
in the range are special alloy, canned motor, 
magnetic drive and non-metallic centrifugal 
pumps as well as application specific high 
pressure pumps, precision gear pumps and 
hydro-dynamically sealed pumps. 
PRODUCT MANAGEMENT AND 
SUPPORT:  Acromet offers industry the 
most comprehensive range of chemical 
feeding and special purpose metering and 
pumping equipment available from any one 
supplier in Australia.  All product sales and 
support services are managed by specialist 
Product Managers with many years 
experience in application engineering of the 
equipment in their charge.   

Contacts: Dale Eastick, Sales Mgr
 Tim Sells, Service Mgr 
Head Office: 14 Winterton Road,  
 Clayton, Victoria   3168 
 Tel:  61 3 9544 7333    
 Fax: 61 3 9543 6706     
Email:  chemex@acromet.com.au 
 
NSW: Suite 302, 63-79 Parramatta 

Rd,  
 Silverwater, NSW   2128 
 Tel:  61 2 9647 2432    
 Fax:  61 2 9647 2599 

  

                www.acromet.com.au 
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Booth 138  
Thursday Awards Dinner Sponsor 
 
ITT Water & Wastewater Australia Limited 
ITT Water & Wastewater was formed through the merger of three companies: ITT Flygt, 
ITT Trimate and ITT Wedeco. The company has 300 employees in 18 locations across 
Australia and New Zealand. ITT Water & Wastewater also provides extensive services in 
the Pacific, with a team of dedicated agents and distributors in Fiji, New Caledonia, 
Samoa and Vanuatu.  
The merger of these three leadings companies enables ITT Water & Wastewater to offer 
customers complete fluid solutions through a single point of contact. It has the local 
expertise to provide customers with solutions that best meet their needs and, if 
necessary, can draw on the experience of other ITT companies around the world.  
ITT Water & Wastewater’s proven track record, strong installation and reference base and 
ongoing commitment to customer service, after-sales support and spare parts backup 
have kept it at the forefront of the submersible pumps and wastewater handling business 
for more than 50 years.  
ITT Water & Wastewater has been servicing Australia for over 40 years with a national 
network of sales, rental and service. We are wholly owned division of ITT Fluid 
Technology Corporation, the biggest pump manufacturer in the world. 
As a leader in product innovation and system engineering technology, we create value for 
our customers by offering the complete product, design, installation and service 
packages. 
Our Products 
ITT’s history is one of pioneering achievement in product development. Flygt originated 
the revolutionary, close-coupled, submersible, motor driven, wastewater pump. Since 
1948, we have been at the forefront of new developments such as: 

– Submersible wastewater 
pumps 

– Pressure drainage systems 

– Slurry pumps – Control and monitoring 
systems  

– Propeller pumps – Reverse osmosis  
– Mixers, aerators and 

recirculation pumps 
– Ultra violet 
– Ozone 

– Hydro turbine pumps  
 

Australia 
Adelaide | Brisbane | Darwin | Devonport | Kalgoorlie | Karratha | Melbourne | Mt Isa | Newcastle | Orange | Perth | Sydney | Townsville 

New Zealand 
Auckland | Christchurch | Wellington 
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Booth 14 
Satchel Sponsor 
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Conference Hosts 
 

 
 
 
Ph: 1300 656 007 
Web: www.barwonwater.vic.gov.au 
Email: postmaster@barwonwater.vic.gov.au 
 
Barwon Water provides water and sewerage 
services to more than 270,000 customers on 
122,000 properties spread over 8,100 square 
kilometres.  Over holiday periods, this population 
can increase to nearly 500,000. 
 
We have been operating since 1908 and our 
service region extends across the City of 
Greater Geelong, Borough of Queenscliffe, Surf 
Coast and Colac Otway Shires and part of the 
Golden Plains Shire. 
 
Our $1.5 billion asset base includes more than 
5,500 kilometres of pipes, 10 major reservoirs, 
10 water treatment plants and nine water 
reclamation plants. 
 
The region is supplied by three major sources, 
the Barwon River, the East Moorabool River and 
the West Moorabool River, in addition to 
groundwater from the Barwon Downs borefield. 
 
We are embarking on our most ambitious capital 
works program in 100 years.  Major projects 
worth more than $766 million over the next five 
years will provide sufficient water for greater 
Geelong for the next 50 years. 
 
Our future water supply systems will be boosted 
with our new fast-tracked projects, the Anglesea 
borefield, the Melbourne Geelong 
Interconnection and the Northern Water Plant.  
They will boost supplies by more than 75 per 
cent of current demand. 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
Ph: 1300 926 666 
Web: www.wannonwater.com.au 
Email: info@wannonwater.com.au 
 
The primary function of Wannon Water is the 
collection, storage, treatment and delivery of 
water; the collection and treatment of sewage 
and trade waste; and water recycling, under the 
Water Act 1989.   
 
Wannon Water operates in five catchments 
servicing approximately 100,000 people (during 
peak season) in an area of over 24,000 sq kms, 
from the South Australian border in the west to 
Balmoral in the north, and from Lismore in the 
east to Port Campbell on the coast. With 34 
different customer zones servicing residential, 
commercial and industrial customers, Wannon 
Water also supplies a significant rural customer 
base. 
 
Community Snapshot 
South west Victoria is one of Australia’s 
premium agricultural regions for its dairy, sheep, 
beef and fishing produce. It is home to an 
increasing number of major business activities, 
including aluminium production, timber, mineral 
sands, wind farms and other energy projects. 
The region is a prime tourist destination and 
includes the world renowned tourist attractions, 
the Great Ocean Road, the 12 Apostles, whale 
watching and the Grampians National Park. 
 
FAST FACTS 
Service Area  23,424 km2 
Number of Employees 187 (including 

casuals) 
Infrastructure 
Length of Water Mains  1,733,567 meters 
Length of Sewer Mains  868, 865 meters 
Total Number of Pumping 
Stations  

196 

Finance 
Five year capital works 
investment plant (2008-
2013) 

$126.80 Million 

Total Revenue  $47.09 Million 
Value of Fixed Assets  $460.60 Million 
Customers 
Population served (peak 
season) 

100,000 

Total Customers  41,655 
Residential Customers  35,255 
Non-Residential  4,685 
Rural  1,715 
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ATMR PTY LTD 
 
Booth 12 & Conference Sponsor 
 
Address  VIC: 14 Damosh Ave, Carrum 

Downs VIC 3201   
NSW: 49-59 Miowera Road, 
Villawood NSW 2163 

Contact 
Name and 
Job Title 

Tony Taylor 
Business Manager Pumping 
Systems (VIC) 
 

David Lawrence 
Business Development Manager 
(VIC)  

Telephone  +61 3 9770 8099  
Fax +61 3 9775 0122 
Email  atmr@atmr.com.au 
Website www.atmr.com.au 
 
ATMR, a part of the Heavy Maintenance Group, 
is an electrical and mechanical engineering and 
maintenance company specialising in electric 
motor, generator, gearbox, transformer and 
pump repairs, new transformer installations and 
the provision of technical, site and consultancy 
services to the power and water, mining, 
manufacturing, government, rail and defence 
sectors. 
 
ATMR provides a complete service for overhaul 
and repair. Our organisation is multi-disciplined 
and can cater for multiple operations at the 
same time. ATMR’s turnaround time and field 
response time, is second to none, which 
minimizes customer down time significantly.  
 
ATMR has the ability to asset manage your 
electrical and mechanical operations and with 
rapid response times, we keep your machines 
running so you can run your business.  
• Seal Repair & Replacement  
• Laser Alignment 
• Dynamic Balancing 
• On-site Maintenance 
• Removal & Installation 
• Routine Overhaul/Inspection 
• Pump Station upgrade and refurbishment 
• Waste Water Plant Equipment Maintenance  
• Confined Space Accredited 
• PdMA Testing 
• Switchgear and Protection Relay 

 

 
 
Australian Water Association 
 
Conference Award Sponsor, non exhibiting 
 
 
Victorian Branch Contact Details: 
 
Gail Reardon 
Victorian Branch Manager 
 
Australian Water Association  
PO Box 3320, South Brisbane QLD 4101 
L/1, 100 Wellington Pde,  
East Melbourne   Vic  3002 
 
Direct:   03 9235 1416     
Email: greardon@awa.asn.au 
 
The Australian Water Association (AWA) is an 
independent, not-for-profit association for water 
professionals and organisations, providing 
leadership in the water sector through 
collaboration, advocacy and professional 
development. 
 
Australia’s peak water industry body, the AWA 
has the largest – and most broadly based – 
membership, connecting professionals around 
the country and across all water-related 
disciplines. 
 
Formed in 1962, the Association has provided 
technical and professional learning 
opportunities, support and representation to 
individuals working in the water sector for 
decades, and continues to evolve to face the 
challenges of an ever-changing and dynamic 
sector. 
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D M I (Australia) Pty Ltd 
 
WIOA Conference Sponsor, non exhibiting 
 
Managing Director: Ian Bicknell  
Service Manager: Kane Bicknell  
 
Office address: 2 Raymond Street  
Speers Point, NSW 2284  
Phone: 0410648535  
Fax: 02 4950 8036  
 
Workshop address: 11 Motto Lane  
Heatherbrae, NSW 2324  
Phone: 02 4987 3550  
Fax: 02 4983 1329 
 
Email: ianbicknell@bigpond.com  
Web: decantermachine.com 
 
DMI Australia Pty Ltd  
In 2002 DMI (Australia) Pty Ltd formed a joint 
venture with Decanter Machine Inc USA, an 
American based centrifuge manufacturer. 
Decanter Machine Inc. is a world leader in 
screenbowl centrifuge technology also 
manufacturing solid bowl centrifuges.  
DMI (Australia) Pty Ltd sell new, used and 
refurbished centrifuges (all types), centrifuge 
hydraulic drive systems. We also provide full 
centrifuge repair service (all brands); centrifuge 
troubleshooting, operator training and technical 
support. We carry an extensive range of spare 
parts for our product range.  
 
Product representations include:  
Neuhold Ltd (Austria) – process engineering 
and mechanical equipment supplier for – water 
treatment plants, wastewater treatment plants, 
biogas plants, bio diesel plants, sewer 
management, flood protection and “Cone Star” 
counter flow fine screens.  
 
Viscotherm AG (Switzerland) – centrifuge 
hydraulic drives and hydraulic rotary motors 
(Rotodiff).  
 
G-Tech Separation Ltd – suppliers of high 
speed vertical centrifuges, solid bowl centrifuges 
and “by-product rendering’ process equipment 
(meat grinders & pumps).  
 
Centriquip UK – suppliers of self cleaning 

centrifuges for abrasive solids, rotary drum 
thickeners. 
 

 
Environmental Group Limited 
 
WIOA Conference Sponsor, non exhibiting 

 
 

EGL Asset Management – 
Water & Gas 

 
Your trusted partner in Water & 

Wastewater Operations 
and Asset Management 

 
We have been servicing the Water & 

Gas Industry since 1973 
Specialising in Odour Control Systems, 

Flue Gas Desulfurisation, 
Water & Wastewater Treatment Plants 

 
Environmental Group 

Ltd 
100% Australian owned ASX Listed 

Company 
 

Ph: (02) 8858-3499 
Fax: (02) 9899-3463 

www.environmental.com.au 
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Melbourne Water 
 
WIOA Conference Sponsor, non exhibiting 
 
100 Wellington Parade, East Melbourne  
PO Box 4342 Melbourne VIC 3001 
T: 131 722 
F: 03 9235 7200 
melbournewater.com.au 
 

‘Working together to ensure a sustainable 
water future’ 

 
Melbourne Water is owned by the Victorian 
Government and manages Melbourne’s water 
supply catchments, removes and treats most of 
Melbourne’s sewage, and manages rivers and 
creeks and major drainage systems throughout 
the Port Phillip and Westernport region.  
 
We manage $8.7 billion in water supply, 
sewerage and drainage assets and are 
committed to looking after these in a way that 
protects and improves their environmental, 
social and financial values. These assets service 
3.4 million people in an area spanning 12,800 
square kilometres. 
 
We are working towards a sustainable water 
future in which our water supply is secure and 
high quality, our waterways and bays are 
healthy, biodiversity is improved and stormwater 
and treated wastewater are recycled or 
beneficially reused.  
 
We will achieve this vision through continuing to 
adopt innovative approaches to asset and 
resource management and working 
collaboratively with all our stakeholders. 
 
From 2008/09 to 2013, we are delivering an 
expanded capital program of new and upgraded 
infrastructure. The program is being delivered 
through a number of delivery mechanisms 
including major individual projects, minor works 
delivered via our existing maintenance services 
partners, and bundled programs of multiple 
projects via four Program Alliances.  
 

For more information visit 
melbournewater.com.au 

 

 

 
 
Merck Pty Limited 
 
Booth 137 & Conference Sponsor 
 
Nominated   Shane Jordan-Hill 
Representative:  
 
Postal Address: 207 Colchester Road  

Kilsyth Vic 3137 
 
Telephone:  03 9728 7600 
 
Facsimile:  03 9728 1351 
 
Email: shane.jordan-hill@merck.com.au 
 
Website: www.merck-chemicals.com.au 
 
Description of products and services: 
 
Merck Pty Limited is the supplier and service 
provider of a large range of quality analytical test 
kits and instrumentation suitable for the 
determination of all parameters important in 
wastewater and potable water applications. 
Merck supply the WTW brand of portable and 
bench-top meters for determination of pH, 
dissolved oxygen, ISE, conductivity and 
turbidity.  
 
We also provide WTW’s On-line systems 
Australia-wide; systems that can accommodate 
up to 20 sensors in any combination for 
parameters which include pH, DO, Cond, Temp, 
NH4, NO3, PO4, Turb, TSS, TOC and others, 19 
parameters in total.  
 
We provide a full installation and after sales 
service for the On-line systems. 
Merck are renowned for the Spectroquant® 
photometric systems, incorporating a range of 
photometers and related test kits for the analysis 
of potable and wastewater. 
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Pacific Hire 
 
Booth 44 & Conference Sponsor 
 
Contacts: 
Scott Hilton – 0418 747 282 
Andrew Robbins – 0418 313 995 
 
Web:  www.pacifichire.com.au 
 
Pacific Hire is a major supplier of not only 
general hire equipment in Victoria, South 
Australia, New South Wales and Tasmania but 
also specialized water treatment and pumping 
equipment.  
 
We have been operating for over 35 years with 
more than 25 years in the water industry. We 
have a large range of transfer and sludge pumps 
- both diesel and electric, de-watering equipment 
and dredges; along with generators, chemical 
handling and dosing systems.  
 
We offer a 24-hour emergency service and with 
our own fleet of trucks can have equipment 
delivered to site. 
 
Pacific Hire backs up its equipment with mobile 
mechanics and product support in the form of 
free site inspections and quotes. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 

 
 
Peerless Industrial Systems 
 
Booth 102 & Conference Sponsor 
 
Tel.: +61 (0)408 949 368 
Fax: +61 (0)3 9553 1286 
Email: nick@epigen.com.au 
Web: www.peerlessindustrialsystems.com 
 
Coating, Lining & Repair materials - Epigen and 
Prolong composite polymer ranges include 
coatings for Potable Water & WWT facilities, 
grouts & backing compounds, linings for acid & 
aggressive chemical resistance, process tank 
linings, non-skid flooring, pump repair & 
rebuilding materials, turbine & motor chocking 
grouts, joint sealants, adhesives, metal repair 
compounds and fast set repairs. 
 
The company has long-term associations with 
clients in the water industry, mining, mineral 
processing, petroleum, refining, materials 
handling and storage industries. 
 
Past projects include the full provision of the 
linings for the Merrimac WTP expansion and 
upgrade on the Gold Coast, Rosedale Auckland 
WWTP, with past notables being the WA21 
innovative wastewater treatment plant expansion 
in Perth’s southern suburbs, and the provision of 
full lining materials for the Landers Shute Water 
TP north of Brisbane. 
Water Industry products are approved to 
AS4020 and have a successful history dating 
back to the 1970’s. 
 
The Epigen Chemproof 4000 range of novalac 
epoxy products; a leader in the field of acid and 
aggressive chemical resistance; has been 
installed at major resource and processing sites 
throughout Australia. 
 
Peerless Industrial Systems enjoy an excellent 
reputation in liaising with contract applicators, 
consultant design engineers and asset owners 
to qualify a protective system for their particular 
operating environment. Working with all parties 
ensures that the principle receives a system that 
achieves the maximum service life. 
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SMEC Australia Pty. Ltd. 
WIOA Conference Sponsor, non-exhibiting 
Level 4, 71 Queens Road, Melbourne, Vic, 3004 
PO Box 6208, 600 St. Kilda Road,  
Melbourne, Vic, 8008  
 
Phone: (03) 9514 1500 
Fax: (03) 9514 1502 
 
Email: peter.gebbie@smec.com 
Web: www.smec.com 
 
Contact: Peter Gebbie- Principal Process Engineer  
And Team Leader, Process Design Team, Water 
Group, Vic 

 
SMEC is a staff-owned Australian consulting firm 
with over 3,500 staff and operates in 26 countries 
across Africa, the Middle East, Asia and Oceania.  
Water, Environment, Highways and Transportation, 
Civil Infrastructure and Power form the Company’s 
key discipline areas. 
 
SMEC’s Water Group can provide a wide range of 
services: process and detailed design and 
engineering of water and wastewater treatment 
facilities, water and sewage pumping stations, 
storages and related infrastructure. 
 
The Melbourne-based Process Design Team is 
staffed by experienced process and civil engineers 
who have a comprehensive background in the 
design, documentation, commissioning and trouble-
shooting and project management of water, water 
reclamation and wastewater treatment, bio-solids 
handling and odour mitigation plant and equipment.  
 
Recent major projects include: Coliban Water’s 
Water Quality Improvement Program which involved 
upgrading and refurbishment works across sixteen 
of the Corporation’s WTPs, design and construction 
of an ultrafiltration WTP for Goulburn Valley Water 
and a concept design for a large lagoon-based 
wastewater treatment plant for Gippsland Water.  
 
 
 
 
 
 
 

 
 

 
 
Transpacific Industries Group Ltd 
 
Booth 172 & Conference Sponsor 
 
Level 1, Coroma Building, 159 Coronation Drive, 
Milton QLD 4064 
Ph: +61 (0)7 3367 7800 
Fax: +61 (0)7 3367 7899 
Email: enquiries@transpac.com.au 
Web: www.transpacific.com.au 
 
Transpacific Industries Group Ltd (TPI) is a 
leading provider of comprehensive waste and 
environmental services in Australia and New 
Zealand.   
 
L.V. Rawlinson & Associates Pty Ltd (LVRA) 
a TPI Business 
19 Riverleigh Ave, Gerroa NSW 2534 
Tel.: +61 (02) 4234 4444 
Fax: +61 (02) 4234 4422 
Email: rquinane@transpac.com.au 
 
LVRA provide specialist advice across Australia 
for the beneficial use of organic by-products, 
ranging from product sampling and assessment 
to strategy development for long term 
management of biosolids.  
 
Services offered include: beneficial use of 
biosolids, organic by-product land application, 
land suitability assessment, management plans 
and audits, product sampling, grading and 
application rates, effluent management plans. 
LVRA also provide spreading and injecting 
services for biosolids and other organic by-
products.  
 
Australian Pollution Engineering Pty Ltd 
(APE) a TPI Business 
PO Box 200, Bendigo Vic 3552 
Tel: + 61 3 5442 2444 
Fax: + 61 3 5442 2633  
E: ray.dalton@transpac.com.au 
 
APE specialise in the management of all 
sludges including biosolids. Services include 
dredging, mechanical sludge dewatering, air-
drying, beneficial biosolids reuse and sludge 
surveys.  
 
Equipment includes centrifuges (20 to 160 
m3/hr) packages, excavators, dozers, front end 
loaders, tippers, dredges & pumps. Other 
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services include the manufacture biological 
scum harvesters. APE offers a complete service 
and solution to you dredging, dewatering and 
site rehabilitation needs. 

 
 
Water Infrastructure Group 
 
Conference Sponsor, non exhibiting 
 
Water Infrastructure Group 
Head Office: (03) 9863 3500 
Level 8, 499 St Kilda Rd, Melbourne VIC 
3004 
Web: www.wigroup.com.au 
 
Peter Everist, General Manager, 
peverist@wigroup.com.au  
 
Matt Hudson, Manager Operations, 
mjhudson@wigroup.com.au 
 
About Water Infrastructure Group 
 
Water Infrastructure Group owns and operates 
over 200 km of pipelines distributing recycled 
water to over 350 customers. We also provide 
operational staff for treatment plants under long-
term contracts for our clients. 
 
Our experience in design, delivery and operation 
of treatment plants and distribution systems, 
combined with our commitment to best practice 
and to industry-leading safety, health and 
environmental standards, ensures that our 
clients and the community benefit from cost-
effective and safe operation of vital water 
infrastructure. 
 
Our specialised services for operations include: 
• Treatment plant operations  
• Accredited systems for Class A water  

recycling plants 
• Pipeline system operations 
• Performance optimisation 
• Technical skills 
• Geographical information systems 
• Metering and billing systems 
 
Formed in 2008, Water Infrastructure Group 
combines the complementary skills of the former 
Earth Tech water projects group with Tyco’s 

Water Technology Australia and Water Services 
businesses to deliver an expanded range of 
services that cater for the needs of customers 
and current developments in the water industry. 

 
 
WME Media 
 
Conference Sponsor, non exhibiting 
 
PUBLISHER    
Ross May 
Waste Management and Environment 
Media P/L 
PO Box 753  
Gladesville NSW 1675 
Phone: +61 (02) 9817 6400  
Fax: +61 (02) 9817 4366  
Email: ross@wme.com.au 
 

 
WME Magazine is Australia's leading 
environment business magazine. Published 
monthly and supported by the daily on-line news 
site WME Environmental Management News, 
the publication is a respected forum for opinion 
and discussion on issues relating to 
environmental management and the 
environmental services sector. WME presents 
Australian and international news, events, the 
latest on products, processes and technologies 
and issues covering waste, water, emissions 
and sustainability. 
 
WME is unique amongst news and information 
providers serving the environmental services 
sector as our readership focuses on the users 
(buyers) of environment products and services. 
In broad terms WME is a resource for those in 
industry and the municipal sector who have 
responsibility for environmental performance, 
compliance and risk. 
 
With respect to water and wastewater that 
means meeting the needs of a diverse 
readership that includes government, mining, 
manufacturing, oil and gas, development, 
healthcare, food & beverage, hospitality, 
engineering services and the pulp and paper 
industry. 
 
For readers WME provides vital and timely news 
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and information. For advertisers WME provides 
a unique opportunity to communicate with the 
demand side of the water industry – the 
municipal, commercial and industrial sectors. 
 

 
Southern Cross Laboratories 
Booth 125 & Prize sponsor 
 
PO Box 3002 Dural NSW 2158  
Phone: (61 2) 9651 1536 or 9651 2470 
Fax: (61 2) 9651 3402 
Email: southxlabs@ecolab.com 
 
Southern Cross Laboratories was established in 
1966 and are the market leaders in the 
development, manufacture and application of 
specialist microbial cultures for wastewater 
treatment.  
 
Applications include sewerage reticulation 
systems & treatment plants, food processing, 
intensive livestock industries and commercial & 
institutional trade waste plants. Automated 
systems are available for gravity and pressure 
sewers to control odour, grease-fat and 
sulphide.  
Southern Cross products are also available 
through supermarket and hardware chains for 
drains & septics and are exported to many parts 
of the world.  
 
Bürkert Fluid Control Systems 
 
 
 

 
 

 
 
Conference Sponsor, non exhibiting 
 
Ph: 03 5434 1321  
Email:  janicew@coliban.com.au 
 
 
Campaspe Asset Management Services Pty Ltd 
(CAMS) is a joint venture company set up 
between APA Group and United Utilities 
Australia formed in 2003 to provide water and 
wastewater services to Coliban Water.   
 
CAMS operations are underpinned by a Quality 
system accredited to ISO 9001:2001 as well as 
an OH&S system accredited to AS 4801 and an 
Environmental system accredited to ISO 
14000:2001. CAMS have ready access to APA 
Group and UUA resources including 
transmission, distribution, operations experience 
and technical expertise. 
 
 

 
Ciba Australia Pty Ltd 

Booth 152 & Conference Sponsor 

Campaspe Asset 
Management Services  
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Conference Sponsor, non exhibiting 

Ciba Specialty Chemicals 
P.O Box 482 
Wyong NSW  2259 
Phone:  1800 687 897 
Website:  www.ciba.com 

Ciba (Australia) is now part of BASF. This 
specialty chemical manufacturer has business in 
three main areas, Plastics, Coatings and Water 
& Paper Treatments.  
 
The Water Treatments business is comprised of 
Waste Water, Drinking Water and Mining 
products. These products give our clients 
solutions to Dewatering, Settling, Centrifuges, 
and Clarifiers.  
 
Our Australian operation combines these world 
class products with Technical Service based in 
most Regional and Capital cities in Australia. 

 

 
A division of Biolab (Aust) Pty Ltd, part of 
Thermo Fisher Scientific  
Booth 49 & Prize Sponsor 
 
PO Box 9092, Scoresby VIC 3179  
Telephone – 1300 735 295 
Facsimile - +61 (0)3 9763 1169 
Email - environmental@biolab.com.au 
Website - www.biolabgroup.com/aus  
Environmental & Process Technologies excel in 
delivering a range of specialised technology 
focused products, professional applications 
support and instrumentation servicing into the 
municipal, industrial and environmental analysis, 
monitoring and treatment markets. 
 
We source cutting edge technology to provide 
laboratory, environmental and process solutions. 
Our products and services cover applications for 
field, laboratory, on-line analysis, monitoring and 
treatment in the market segments of potable 
water, wastewater, sludge, air, gas and industrial 
processes. 
 
Environmental & Process Technologies are the 
founder and proud sponsor of the Kwatye 
(water) Prize. 

 
Booth 89 & Prize Sponsor 
 
5/54 Howleys Rd, Notting Hill,  Victoria  3168  
Phone: +61 9558 8053 
Fax: +61 9558 8123  
Contact: Sulio Mustedanagic  Sales Engineer 
Email: Sulio@iwaki-pumps.com.au 
 

Iwaki has over 50 years experience in the 
development of “non-metallic” magnet drive 
pumps for corrosive fluids. Iwaki also has one of 
the largest ranges of metering pumps and 
accessories available in the world. 
 
Iwaki’s magnet drive range has over 100 models 
covering flows up to 4,000 L/min, heads to 70m, 
temperatures to 140oC. 
 
Iwaki’s metering pumps include electromagnetic, 
mechanical, hydraulic and plunger types 
covering flows up to 3,240 L/hr and pressures up 
to 350 bar. Our instrumentation includes pH, 
ORP, Conductivity and WebMaster controllers. 

 
Royce Water Technologies Pty Ltd 
 
Booth 95 & Prize Sponsor 
 

Arthur Kokolekos:  0439 337 247  
Glenn Fazzino: 0420 978 243 
 

19 Robinlee Avenue, Burwood East, VIC 3151 
Email: contact@roycewater.com.au 
Web: www.roycewater.com.au 

THE DIFFERENCE IS 
“AN ENGINEERED SOLUTION” 

Royce Water Technologies offers innovative 
measurement and application based solutions to 
the local water and wastewater market place. 
Featured this year is the Ultrawaves Ultrasonic 
Sludge Disintegrator. Through installations 
nearing 100 systems around the world the 
technology is well proven to increase VS 
destruction, reduce WAS and provide other 
beneficial process and cost saving solutions to 
wastewater treatment plants. Ultimately 
Ultrawaves can reduce the need for costly plant 
upgrades caused by increased population 
loading. Other featured solutions include multi-
parameter/multi-channel nutrient analysers, 
automatic self cleaning water filtration and 
portable metering. 
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Booth 8 & Prize Sponsor 
 
PO Box 593, 
Belmont, Victoria, 3216 
Tel:   +61 (0) 3 5244 0800 
Fax:   +61 (0) 3 5244 0804 
Email: wilsons@deakin.edu.au 
Web: www.witc.com.au 
The Water Industry Training Centre is 
recognised as a leading provider of quality 
vocational training to the Water Industry.  It is a 
Registered Training Organisation with authority 
to deliver the Certificates II, III, and IV in Water 
Operations.   
 

Training is delivered both at the Centre, which is 
based in Victoria at Deakin University, Geelong 
and on-site regionally throughout Australia. 
 

Delivery modes include off-the-job, distance 
learning or a flexible combination of these two 
approaches. 

 
 
Conference Organiser 
 
Executive Officer:  George Wall 
Operations Manager: Cynthia Lim 
 
PO Box 6012  
22 Wyndham St 
Shepparton  Vic  3630 
 
Ph: + 61 3 5821 6744 
Fax: + 61 3 5821 6033 
Email: info@wioa.org.au 
Web: www.wioa.org.au 
 
The Water Industry Operators Association of 
Australia (WIOA) is a rapidly expanding 
national Association with a primary role of 
facilitating the collection, development and 
exchange of quality information between people 
undertaking operational roles in the water 
industry. 
 
Our services are many and varied. They include 
developing technical resources, conducting 

seminars, conferences and events, having input 
into the development and maintenance of the 
Water Training Package and a range of other 
operator focussed activities and initiatives right 
across Australia.  
 
We do all this in order to share knowledge, skills 
and expertise amongst water industry 
operational staff and to provide opportunities for 
professional and personal development of our 
members. By participating fully at Association 
events, operations professionals can improve 
their knowledge and skills, in turn allowing them 
to improve their own performance and that of the 
systems they operate or control. 
 

Water Industry Operators 
Association of Australia 

Water Industry 
Training Centre 




